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Effect of consumer anti-advertising behaviors on the competition

and social welfare of media platform
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Abstract: In order to provide decision-making reference to media operator and media industry management
department, this paper analyzed the effect of two anti-advertising behaviors which are ad-avoidance and in-
formation concealment on platform competition and social welfare within the framework of two-sided market
theory. The research result shows ads volumes at equilibrium don’t depend on strength of consumer anti-
advertising behaviors when advertisers are single-homing. When advertisers are multi-homing, advertising and
revenue of competition on media platform at equilibrium increase monotonically with ad-avoidance probability
while price at equilibrium decrease monotonically. When social welfare is maximization, ads volumes increas-
es with the probability of ad-avoidance, and decreases with the degree of information concealment. If the benifit
which advertiser enjoys from interacting with consumer is larger than the benifit which consumer enjoys from
interacting with advertiser, the maximum level of social welfare when consumers conceal information is lower

than the one when consumers avoid ads.
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Fig. 1 Changes of ads amount with consumer ad-avoidance probability
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